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Heavy vehicle drivers in the municipal infrastructure department face many
professional challenges that affect their efficiency and vital role. Among these
challenges are difficult environmental conditions such as rough terrain and harsh
weather that require high driving skills and great physical endurance. In addition,
drivers suffer from psychological pressure due to the need to carry out tasks within
tight deadlines in dangerous environments. Challenges also include the lack of
continuous training on modern technologies and new equipment that may affect
their ability to adapt to increasing work requirements. Moreover, they may face
organizational challenges, such as poor coordination between different departments

in the municipality, which leads to delays or disruption of required operations.
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